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"Müşteri Memnuniyeti ve Şikiyetleri Yönetim Sistemi"

"Customer Satisfaction and Complaints Management System'
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lt ccftities that it i§ established and impıemeürtcd. and (he audit perlbnned b_\ BLL
it confirms that this management syslcm mccts thc rcquircmeıts ofthc İbllowing standard.
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BEL denetim yun]tü mes nde geİekliülna Ve yelkiİ ik goslemesine Ğğmen büyuk rhtüma]l..dedahi sorumIullk kabll
el,meyeceKjr B! belgenin mülkyet hakk BEL a 11l Ve isteni]d]ğinde ade ed lme üdi.

i


